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Fitness facility policy requires that all residents, renters, associate members and guests check in 

at the reception desk upon entry. This includes use of the fitness area (gym), classes, pools and 

other activities within such as personal fitness training sessions, blood pressure checks, table 

tennis, line dancing, etc.  

 

When using the tennis, bocce or Pickleball courts, check in is not required.    

 

 

RESIDENTS, ASSOCIATE MEMBERS and RENTERS: 

 

Upon entry: 

 Indicate to the fitness attendant intended location; e.g.: gym or class.  

 Then tap Quail Creek member card or other appropriate accessory containing an 

electronic chip (fob, sticker, wristband, etc.) on the proximity reader at the reception 

desk 

 

Before using the facilities, the member’s electronic record must contain a: 

 current photograph for identification purposes and 

 current waiver/release of liability  

 

 

GUESTS: 

 

Guests must be accompanied at all times by a resident, associate member or renter OR  have a 

valid guest card in their possession and a valid Fitness Waiver in place, and must comply with all 

applicable rules and regulations while using the facility.  

 

Guest cards may be obtained by a resident, associate member or renter at the administration 

office, i.e., the concierge desk in the Madera Clubhouse, during hours of operation.  

 

 For guests accompanied by a resident, associate member or renter, a GUEST CARD is 

NOT REQUIRED. 

 

Upon entry the guest should: 

 Sign in at the reception desk on the “Guest Sign In Waiver/Release of Liability” form 

 Indicate intended location; e.g.: gym or class 
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 For guests who are not accompanied by a resident, associate member or renter, a 

GUEST CARD is REQUIRED.   

 

Upon entry: 

 Indicate to the fitness attendant intended location; e.g.: gym or class 

 Guest has a card or other acceptable accessory that contains an electronic chip 

 Tap it on the proximity reader provided 

 Sign in at the reception desk on the “Guest Sign In Waiver/Release of 

Liability” form 

 

 

NOTE:  Guests under age 18 must be accompanied at all times by an adult resident, associate 

member, renter or adult guest with a valid Guest Card.  Therefore, they do not need a guest card; 

nor do they need to sign in at the reception desk.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PICKLEBALL RAMADA 

 

The Ramada at the Pickleball facility may be used by any resident of the community. 

Reservations are recommended for groups and can be made by using the online form on Quail 

Creek’s website at:  

http://www.quailcreekhoa.org/Association_Living/Forms/Pickleball_Ramada_Reservation

_Request.htm 

 

 

POOL USE 

Hours of Operation:     4 a.m. to 11 p.m. daily 

Children’s Hours:   11 a.m. to 1 p.m. and 4 to 6 pm. daily 

Lap Pool and Whirlpool Use:  For guests age 18 and older only 

When the fitness center is open, pools can only be accessed by 

using the check in procedures.  When the fitness center is closed 

(9 p.m. to 5 a.m. on Saturday and Sunday; and 10 pm. to 5 a.m. 

Monday through Friday) users must use their common area 

access key to unlock the pool gate and gain entry.  

 

NOTE:  Locker rooms are NOT accessible when the building is 

closed. Please ensure personal items are removed from the locker 

rooms before 9 p.m. on Saturday and Sunday evenings, and 

before 10 p.m. on Monday through Friday evenings. 
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