
Paying Monthly Member Charges                                         12 Steps

STEP 1

Click on MEMBER CENTER
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STEP 2

Move your cursor to My Account from the drop-down menu. A fly-out menu 
appears. Click on Monthly Statement Summary & Payments.
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STEP 3

Review the charges for the month to ensure they are accurate. Scroll up for 
the Make Payment button.
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STEP 4

Click on the Make Payment button.
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STEP 5

To add a payment option, click on the down arrow and select your payment 
option. 
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STEP 6

Select Create new ACH-EFT Account (bank-to-bank transfer) or create a new
 Credit Card. Credit Card payments incur a 2.5% processing fee. ACH transfers
 have no processing fee. In this example, we are creating a new ACH-EFT
 Account.
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STEP 7

Type the Bank Name, Routing Number and Bank Account Number in the
 appropriate fields. The Name on the Account defaults from your member
 account. Change the name if it is different.
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STEP 8

Click on Save.

STEP 9

Click the calendar icon to set the payment date.
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STEP 10

The system allows you to schedule your payment 3 days in advance.
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STEP 11

To make a payment, review the payment option that appears or select a
 different payment option using the drop-down arrow. Click on Make Payment.
 Payment is due in full on the 25th of each month. 
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STEP 12

Click the Approve button to submit the payment. If you have an email in the
 Northstar database, you will receive a confirmation email for the payment
 submission.

Created with 11 of 11

https://tango.ai?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

